Common Assessment Framework

Example questions for practitioners 
Introduction

The purpose of this document is to provide practitioners completing a Common Assessment Framework (CAF) with example questions.  The questions reflect what has worked well with families. 

The example questions are NOT intended to be seen as a ‘script’ for assessment (and not all questions will need to be asked), but will aid thinking in respect of the type and style of questions that the assessor might use to gather information in the domains of the assessment.  
Practitioners will need to use their experience and professional judgement, guided by these examples and local CAF training, to determine how best to select questions in order to explore and evidence areas of strength and need with children, young people and their families.  The CAF is not intended to impinge on professional practice in this respect, but to offer a context for greater consistency and clarity between professionals and agencies working with children, young people and families.

The context of CAF assessment
The assessor needs to use professional judgement and experience to determine what questions to ask, what order they are to be asked as well as how the information is to be recorded to ensure there is clarity between what is professional observation/opinion, different opinions, what has been seen, or is implied by the child, young person or family.  

Remember whilst the focus is on the child, practitioners should take care to note factors affecting the parents/carers, or wider family, which may have an effect on the child or young person.

The focus of CAF rests on the child or young person in the context of their family and community so it is important that practitioners are sensitive to the impact these questions may have on family members.  It is therefore important to recognise that for some individuals these questions may be difficult to answer in front of other family members so you need to be clear that individuals  have the right if they choose to see the assessor separately.  

If ‘private time’ is requested, this should be presented positively.

Example questions for assessors

The example questions are set out to include those you might ask the children / young people directly and those you could ask parents/ carers. Professionals need to be mindful of the young people’s chronological age as well as developmental age when asking questions as this is relevant when recording information. 

Practitioners are advised not to under-estimate the contribution that children/young people can make for themselves, even where others suggest that the child is unable to do so.

It is also important to remember that you can seek additional information from other professionals to inform the assessment however you must seek consent from the parent/carer or young person before approaching others.  

Please add additional questions as needed in this document for your own use.

Recording information

It is essential that practitioners record information that is;
· Easy to comprehend by parents and professionals from a variety of services.
· Jargon free, abbreviations explained

· Clearly illustrates: what is opinion, hearsay, observed, professional judgement…….
· Factual: example - record who diagnosed and when? 

· Information needs to be relevant to the young person’s developmental age and ability 

· Informative

· Conscious

· Sensitive to family circumstances

· Must include the young person and parent/carers view.

· Identifies strengths and needs

· Assessment information should link the reason for completing the paperwork through to the conclusion and actions.
Example questions for children able to express their own views and their parents / carers

1.  DEVELOPMENT OF THE BABY, CHILD OR YOUNG PERSON

General Health
Consider questions that will help you gather information about growth, development, physical and mental wellbeing. Remember a health professional would be able to provide more specific detail if required. Who could you ask? 

Sample Questions

Child / Young Person

· Who is your family doctor?  When did you last see them?

· When did you last see your dentist?

· Are you feeling well today?  Do you usually feel well?

· Are you taking any medication?  

· Would you have a disability or special need?

· What things do you do to keep healthy?

Parents / Carer

· Are you seeing your midwife / health visitor regularly?

· Do you have any concerns about your child’s general health?

· Where would you seek advice about health needs?

· How was /is your pregnancy?

· Has your child had any medical assessments or had a hospital visit?

· Has your child/young person been referred to a specialist due to a development delay?

Physical Development
Consider questions that will help you gather information about nourishment, activity levels, relaxation, fine and gross motor skills. Remember you will also be able to include your own observations or perhaps you need to consider asking the school or nursery they attend to contribute as they may be able to provide more information if needed?  
Child / Young Person

· What activities do you like doing best?

· What food do you like?

· Do you need to wear glasses / hearing aids etc?  If so do you have them?

· What do you do to relax?

· Do you like to write and draw?

· Where would you go climbing or bike riding?

Parent / Carer

· Does your child have access to a play group or play facilities?

· What type of physical skills has your baby acquired?

· What activities does your child/young person enjoy?

· Do you think your child/young person eats healthy? 

· What is their favourite meal?

Speech, language and communications development
Consider questions that will help you gather information about how their baby, child or young person is able and willing to speak, communicate, read and write and express their feelings.

Child / Young Person

· What is your address?  You could invite the young person or child to provide this information when commencing the form.

· How are you at filling in forms? 

· Do you like reading?

· Do you sometimes find it hard to talk to people?

Parents / Carers

· Does your child respond to your voice?

· Does your child / young person usually listen to you?

· If your child has a visual or hearing impairment or possible development delay difficulties, have any referrals been made so far?

Professionals consider – how young person / child has engaged in the assessment and record objectively your knowledge. 

B    Emotional and Social Development

Consider questions that will help you gather information about the baby, child or young person emotional and social responses toward parents/ carers and others outside the family.
How well the baby, child or young person copes with everyday life e.g. their disposition, attitudes and temperament, any phobias or psychological difficulties.

Child / Young Person
· What makes you happy or sad?  

· If you were unhappy about something, who would you ask to help?

· When you are frustrated, angry or upset, how would people around you know that something was wrong?

· Do you ever do things because they are exciting without thinking about what might happen or that it might get you into trouble?

· Do you find it easy to talk to people about how you feel?  

· Have you ever been bullied?

· Who do you spend most of your time with?

· What sort of things do you do with other people?

· What do you like doing best?

· How much time do you spend on your own?

· Whom do you feel close to?

Parents / Carers

· What types of sounds and facial expressions does your baby make in response to your attention?  

· Do you enjoy spending time together?

· In what ways does your baby/child/young person express their feelings?

· Do you feel you have a good attachment with your child?  

· How do you know when your child is stressed?

· How do you cope with stress?

Professional observation during assessment should also be included in this section. Schools/nursery could also provide additional information 

C    Behavioural development
Consider questions that will help you gather information about the behaviour of the baby, child or young person.

Child / Young person

· How do you relax?

· When you get angry sad, worried, what do you do?

· If you sometimes get into trouble because of your behaviour, tell me what happened last time.

· Do you access local play areas, clubs?  If not, why not?

Parent / Carer

· Are you worried about any aspect of your child’s behaviour?

· How does your child get along with peers / siblings?

· How do you know if they are worried, anxious, angry?

· What is there concentration level like?

· How long will they stay on a task?

Professional observation during assessment should also be included in this section. Schools/nursery can also provide additional information. 

D    Identity, including Self-esteem, Self-image and Social presentation
Consider questions to encourage discussion about how far the baby, child or young person seems to be developing the right measure of confidence and self-assurance, and how far they have a sense of belonging and growing sense of self as a separate and valued person.
Child / Young Person

· Who is important to you?

· If you had to name one special thing about yourself, what would that be? Or What do you like about yourself? Or What are you good at doing?

· Is there anything about yourself that you do not like?

· What do you think other people most like about you?

· Do you feel you are different from other people?

· Do you feel you ‘fit in’ with family and friends?

· What do you do to help out at home? Or what are your jobs/chores at home?

Parent / Carer

· Does the child respond differently to different family members or siblings?

· How does your child demonstrate individual preferences?  
· What responsibility do they have at home?
· What choices do you offer them at home?
·  Do they care about their appearance?
E    Family and social relationships

Consider questions to explore how far the baby, child or young person is building stable and affectionate relationships with others, including family, peers and the wider community. This includes their ability to empathise, establish and maintain stable and affectionate relationships.

Child / Young Person

· What do you enjoy doing with your family?

· How important are your friends to you?

· Do you have a ‘best friend’?  If so, who is it and why are they special to you?
· Do you stay over or visit friends regularly?

Parents / Carers 
· Do you look after anyone?

· Tell me about your support networks?
· Who can you seek advice / support from?

· How do you feel about your child’s friendships?

F    Self-care skills and independence
The acquisition of practical and emotional competences to increase independence is an important step in development so consider questions you would ask to establish how independent the baby, child or young person is for their age – how far they can do routine tasks for themselves and make their own decisions.

Child / Young Person

· How independent are you? Or What can you do for yourself?

· Do you need any help with day to day tasks for example, washing, dressing, homework?  How do you feel about the help you receive?

· Who helps you learn to be more independent?

· Do you get to do what you like?

· Tell me who you would talk to if you need help? How do you contact them?

Parents / Carers

· How do you cope with big changes in your life?

· Who would your child talk to if you were not available?
·  How do you encourage their growing need for independence?
· What choices do you offer your child regularly that fosters independence?
This is an area that further information could be requested from nursery or school as children can be much more independent than parents/carers sometimes realise!

G     Learning, including Understanding, Reasoning and Problem Solving, Participation, Progress and Aspirations

Understanding, reasoning and problem solving
Consider questions that help establish how well for their age the baby, child or young person is able to understand and organise information, reason and solve problems. Often this is a section that can be completed by school staff with good detail. Information often includes support needs identified and effective strategies to support development and manage behaviour.

Child / Young Person

· Tell me what you did yesterday.

· How do you make sure you are prepared for class?

· What happens if you are not prepared for a lesson?

Parent  / Carer

· How does your baby respond to the environment around them?

· How do you think your child is doing at school?

· What subjects are they coping well in?

· How do you think they do at solving problems? (Give an age appropriate example if needed)

· Tell me how you know they understand what hey are learning?

Education setting – school/ nursery/ college

· What is the pupil’s ability to organise them self and make connections in learning?

· Are they creative, do they explore independently, do they experiment in learning?

· Do they engage in imaginative play?

· How do they interact with peers and adults when set tasks?

Participation in learning, education and employment

Consider how far the baby, child or young person is engaged in and attending learning appropriate to their age, whether through play, early year’s settings, school or college / employment.

Child / Young Person

· What school or college do you go to?  How regularly do you attend?

· Do you enjoy school / college / training?

· What might stop you going to school / college?

· If you do not go to school / college at all, why is that, and how long have you been out of school / college?

· What are you studying?

· What do you think you are good at doing?

· Who can you ask for help and advice about education and learning?

· If you are working, what is your job?  Do you enjoy your job?

· What do you want to do long term?

Parent/Carers

· How does your child interact with others of a similar age?

· How do you support their homework?

· Do you attend parent events?

· Tell me if you feel they are motivated to learn?

Education setting – school/ nursery/ college

· How is the pupil’s access and engagement at your setting?

· What is attendance?

· How is there participation?

· Do they need adult support?

· Are they able to access appropriate resources

Progress and achievement in learning
Consider how the baby, child /young person’s educational achievements and progress, including ability to read and write, compared with what would normally be expected from someone of their age.

Child / Young Person

· How well do you think you are doing at school / college with your learning?

· What is your favourite subject and why?

· Do you have any qualifications in maths or English?

· If you think you need additional help, how would you like to get this?

Parent / Carer

· What learning opportunities does your child have?

· Do they have a favourite game or book?

· Does anyone read books to the baby / child?

Education setting – school/ nursery/ college

· Progress in basic and key skills?

· What available opportunities are there?

· Has there been any support with disruption to education

· Is homework completed?

· Do parents attend parent evenings?
Aspirations

The ambition of the child or young person, whether their aspirations are realistic and they are able to plan how to meet them.  Note there may be barriers to a child or young person’s achievement of their aspirations, for example the child or young person’s other responsibilities in the home.

Child / Young Person

· What do you hope learning will help you to do?

· What help do you need with learning to make sure you do your best?

· Do you give up easily of you find something hard?

Parent / Carer

· What do you want for you baby / child?

· Do they/you need additional support? If so what? 

Progress in basic and key skills; available

Education setting – school/ nursery/ college

· Ambition?

· Pupil’s confidence and view of progress?

· Motivation?

· Perseverance?

2. PARENT AND CARERS – if unsure about a child’s safety, please complete the risk and vulnerability checklist.

A    Basic care, ensuring safety and protection

The extent to which a baby’ child or young person’s physical needs are met and they are protected from harm or danger, including self-harm. Think about how far the baby, child or young person is safe from harm or sexual exploitation, well fed and cared for, and living in a safe, warm and clean home.

Child / Young Person

· Is there anything about the place you live that makes you feel unsafe?

· In an emergency, who would help?

· Who would you call if someone was hurt?
Parent / Carer

· Do you feel able to look after your baby, toddler, and child to make sure they are safe?

· Do you feel your home is in good repair and a safe place to bring up children?  If not, what would make your home a better place to live in?

If assessment is completed in the home then professional observation should be included in this section with consideration and sensitivity.

B    Emotional warmth and stability

Consider how far the baby, child or young person is loved, in a stable environment, and in contact with those who are important to them. Do they have a sense of being valued, loved, and cared for?

Child / Young Person

· Who lives with you at home?  How long have they lived there?

· Who cares for you and takes responsibility for you?

· If you were upset or frightened who would look after you, and make sure you were all right?

· If you do something well, who would be proud, and praise you?

Parent / Carer

· How long have you lived where you do now, and how many times have you moved in the last year or so?

· How are you coping / managing at the moment?

· How do you show your child you love them?

· Tell me how they know you are proud or angry with them?

C    Guidance, boundaries and stimulation
Consider discussion around how far the baby, child or young person is provided with appropriate guidance and discipline at home and elsewhere, and how they are helped to learn.

Adults need to support children’s intellectual development through encouragement, stimulation and by promoting social opportunities as this contributes to children learning to regulate their own emotions and behaviour.

Child / Young Person

· In general are your parents / carers interested in you and involved in what you do?

· Do your parents / carers usually encourage you with learning; for example, giving you the space and time you need to complete school and college work?

· Do you think your parents / carers sometimes overprotect you, and treat you as younger and less able than you are?

· If you do something wrong, what happens? Or How do people around you respond?

· How do you react when people ask you to do things that you do not want to?

Parents / Carers

· What rules and boundaries are important for your child?

· Do you enjoy playing with your child?  If so, what do you play?

· How much time do you spend together?

· What do you enjoy doing together?

· How do you support your child to make choices?

· How do you discipline your child?

· Do you have house rules?

· Does your child know what happens if they misbehave?

·  What activities do they do without you?

3.  FAMILY AND ENVIRONMENTAL FACTORS
A    Family history, functioning and well-being

Who lives in the household and how do they relate to the baby, child, including any changes since the child’s birth; family routines; and anything about the family history, such as family breakdown, illnesses (physical or mental) or problems with alcohol or other substances that are having an impact on the child’s development.

Child / Young Person

· When you want to know something about your family, whom might you ask?

· Tell me what you did for your last birthday?

· Think about a really good time you enjoyed with your family.  What was it, and what made it so special for you?

· Is there someone in your family that you know and trust that you could turn to for help if you needed to?

· Do you do help anyone look after themselves?

· Who looks after you if mum is unwell?

Parents / Carers

· How do you know what your child wants?

· Do you need or are you receiving support from anyone?

· Do you regularly take any medication?

· Do you have any concerns about a family member being hurt emotionally or physically?

· Is there any information you would like to share about a family member?

· Do you have any family routines?

B    Wider family

Whether there is an appropriate level of help for the baby, child or young person or parents / carers from relatives and others.

Child / Young Person/Parent/carer
· Other than your family, who is important to you?

· Are there people in your neighbourhood or community that you know and trust that you could turn to for help if you needed to?

· Do you have any extended family/friend support?

· Do you care for anyone else?

C    Housing, employment and financial considerations

Whether the accommodation has everything needed for living safely and healthily, and the effect on the baby, young person of the work and financial situation of the family or household.

Child / Young person

· What is it like to live in the area you do?

· At home, who is working and what do they do?

Parents / Carers

· Is there enough money, from work and any benefits, to meet your family’s needs?

· Do you need any budget support?

· Are you able to access the resources you need in your area?

· Is there anything you feel you need support with?

D Social and community elements and resources, including education

Explore the wider context of a baby, child or young person’s neighbourhood and its impact on them, including local services and facilities available. This includes crime levels, availability and quality of shops, school / colleges and how well the child or young person fits in with neighbours, friends and others.

Child / Young person

· Tell me what local facilities you use (for example schools, day nurseries, sports, play and leisure centres, nurseries, libraries etc.).

· Are there any local facilities that you would like to use but cannot for some reason?

· When you are out locally with friends or family, what sort of things do you do?

· What are the best things about living where you do?

· Are you aware if drugs are bought and sold in your area?

Parents / Carers

· What local facilities like pre-natal clinics, child care services such as day nurseries or play schemes, support groups or Sure Start programmes area available?  Do you use them?

· What do you enjoy in your area?

· What would you like to be different?

· Are there any local facilities you are unable to access?

